
W h e re we re you when the wo rld stopped turning/

on that September day? — Alan Jacks o n

S
ept. 11, 2001, is a day no one will soon forget. The marks

that were made that day on our society, on our country,

and on all of our lives will remain for a long time to come.

Flags still fly from balconies, car antennas and business win-

dows. People still sing the “Star-Spangled Banner” with a

renewed sense of pride. America rediscovered its patriotism that

day, and if anything good can be said to have come from the

horrors of Sept. 11, it is the sense of camaraderie, brotherhood

and national pride that resurfaced in all of us.

The re m a n u fa c t u ring indus-

try was uniquely affected by

the events of Sept. 11, due to

the unfo rt u n a te fact th a t

World Expo was scheduled to

begin on Sept. 12 — making

the 11th the travel day for

m o st people. While many

ex h i b i to rs and inte rn a t i o n a l

visitors had already reached

their destination, the majority

of the domestic atte n d e e s

we re on their way to Las

Ve gas, or getting ready to

l e ave, when the tra ge d y

st ru c k. Indust ry members

instantly rallied to the assis-

tance of their stranded co-

workers and rivals alike, mak-

ing the 2001 World Expo a

unique experience for every-

one invo lved, whether th ey

made it to Las Vegas or not.  

Cleveland, Ohio

“I was on the second leg of

my trip to Las Vegas when I

was stranded in Cleveland,”

recalled Bob Stiles of Oasis

Imaging. “We had two other people stranded in Detroit and

Moline, Ill.” All th ree had fl own out of Bosto n’s Logan air-

p o rt on the morning of Sept. 11. “Eve ryone was concern e d

that we we re on one of the planes that cra s h e d ,” he said.

Stiles had actually made it onto his connecting flight to Las

Ve gas, and was sitting on a plane on the Cleveland ru nway

when the atta c ks happened. 

“That was pretty scary. We heard the pilot come over the

intercom and announce ‘all flights are grounded, and we are

returning to the terminal.’ No one knew what was going on, but

thanks to cell phones, we found out pretty quickly.”

Once they got off the plane, things really got bad.

“There was a bomb scare

at the airport,” Stiles said.

“One of the other planes from

Boston heading west had been

diverted here. At the time,

nobody really knew what had

happened, and they were still

afraid that the planes might

have bombs on them. So the

terminal was chaos, and they

were evacuating people — only

they had stopped traffic from

entering the airport as well.

So people were walking off of

the airport grounds.”

Stiles was fo rt u n a te

enough to get one of the last

cabs out of the airport —

which he shared with fi ve

other people — and the last

vehicle National Car Rental

had to offer. “Everyone was

so cooperative,” he said. “Peo-

ple were getting rides with

each other. I was returning

home, and I asked if anyone

else was heading for th e

Northeast, but no one in my

line was headed that way.”
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“ ‘We had three people flying we st fro m

B o ston that morning, and we all made it.

We we re fo rtunate. It was a lot t e ry,

and our number didn’t come up.’ ”



Stiles had other concerns that day,

too. His brother wo rked in the Wo rl d

Trade Center. Fortunately, it didn’t

take him too long to discover that his

brother was in Staten Island waiting

for the ferry when the planes hit. 

“It was not a lot of fun,” Stiles said

about that day. “But you know, I

talked to my boss when we finally all

got home. He said, ‘We had three peo-

ple flying west from Boston that morn-

ing, and we all made it. We were for-

t u n a te. It was a lot te ry, and our

number didn’t come up.’”

Newark, New Jersey

Fred Keen of Repeat-O-Type had a

first-hand view of the attack on the

World Trade Center. Keen and two

members of his staff were standing in

line at the terminal at the Newark air-

port a little before 9 a.m. on Sept. 11.

“You could see the World Trade Cen-

ter from the window of the terminal,”

he said, “and someone said, ‘Look,

there’s a fire.’”

The passenge rs still boarded th e

plane, but after just a few minutes th e

p i l ot came over the inte rcom to

announce a delay. “He’d heard a small

plane had crashed into the Wo rld Tra d e

C e n te r,” said Keen. “We wa i ted for another fi ve minutes and th e

p i l ot came back on to say that the delay would pro b a b ly be longe r,

and that we could get off the plane if we wa n ted — th ey ’d

announce when it was time for us to get back on.”

Of course, that announcement never came.

“We went into one of the bars in the terminal,” said Keen.

“CNN was on the television, and they were talking about the

plane crash. Just then somebody yelled ‘a plane just hit the other

building!’ Then the announcement came for us to get on the

plane to get our belongings and leave the airport.”

As Keen boarded the shuttle to go back to the parking

garage, he looked out of the window to see that half of the

World Trade Center was missing. As they pulled away from the

terminal, the bus driver said, “Look, the second building is 

collapsing.”

“We figured we’d better go back to the office and figure out

what to do now,” said Keen. “We purposely took a longer route

that took us farther away from the city, because the traffic was

so bad.

“We thought we’d go to Expo the

next day,” he said, “but each day went

by, and there were still no flights.

We’d intended to try to get there, but

no planes flew again until Saturday.”

Lincoln, Ne b ra s ka

Jason Jensen of Pa rts Now! was fly-

ing to Las Ve gas from Madison,

Wis., via Denver when the pilot

came over the inte rcom. “All of a

sudden we we re banking aro u n d ,

and the pilot is announcing th a t

we ’re going to turn back and land in

L i n c o l n ,” he re m e m b e re d .

Jensen and two other salespeople

we re on the flight, and recalls th a t

th e re was “a lot of confusion. Befo re

we landed, people had their cell

phones out and we re getting a lot of

bad info rmation. Someone said a

car bomb had hit the Sta te Depart-

ment. It sounded a lot like a coord i-

n a ted atta c k. Then, just as the plane

was landing, someone said that th e

second tower of the Wo rld Tra d e

C e n ter had been hit. We saw th e

stewa rdess cry i n g .”

J e n s e n’s plane had almost

reached Denver at the time of th e

t u rn a round, and as a result was one

of the last planes to land that day. 

“It was just chaos in the te rminal when we fi n a l ly got off

the plane,” he recalled. “We hadn’t realized the scope of th e

thing yet, and so immediate ly went to get a re n tal car. Fo rt u-

n a te ly, the Lincoln airp o rt wa s n’t as busy as some of the oth-

e rs pro b a b ly we re, so we we re able to get one of the last re n ta l

c a rs .”

Once the car was secured, the th ree went upsta i rs to th e

l o u n ge to see just what was happening. “It was jam-packe d

w i th people,” said Jensen. “We spent about 15 minutes just

absorbing it all. We we re in shock. Fi n a l ly, we all called our

families. It was almost an afte rthought to us, but we didn’t

realize that th ey ’d been wo rried sick about us.”

The next step was a call to find out the status of Wo rl d

Expo. “Once we found out that the decision had been made

n ot to cancel the show, it was an easier decision for us to go

we st than ret u rn east. I don’t know. We just never th o u g h t

about going home. We we re here to do the show, and so we

continued on to do the show.”
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As they pulled away from the

t e rminal, the bus dri ver said,

“ L o o k, the second building is

c o l l a p s i n g .”
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Going on with the show meant driving, of

c o u rse. “We had th ree fa i rly big guys in a Fo rd

E s c o rt for 16 hours. We left Lincoln at about 1

p.m., drove right on th rough, and got into Ve gas at

5 a.m. the next day. It’s a 1,200 mile dri ve, and we

rota ted dri ve rs eve ry 300 miles or so. We drove

th rough the Pa i n ted Desert in the middle of th e

night — it was pitch black.”

The other challenge was that th ey had been

unable to ret ri eve their lugga ge from the airl i n e .

“We had no clothes, to i l et ries, any thing. The fi rst

thing we did when we got to the Riviera was buy

to i l et ries. We bought clothes after the fi rst day of

the show.”

The fi rst day of the show was a sto ry in itself.

“We got in at 5 a.m., slept for about two hours and

we re on the show floor by 9:30 a.m. We had our

b o oth up by noon, and we re ro c k i n’ and ro l l i n’ by

1 p.m.,” Jensen said.

Was it wo rth it? “Ab s o l u te ly,” he said. “We fe l t

it was imp o rtant to be th e re, and it was, in so many

ways. There was so much te a mwo rk, people pulling

to gether to make things wo rk. I had no laptop in

the class I was supposed to teach, so we moved it

i n to the Inte rn et café. It was just a lot of te a mwo rk

and effo rt. We ke pt up the positive energy to make

it a success, and I think eve ryone who was th e re

felt that it was a success. 

“ E ve ryone showed his or her commitment,” he said.

“T h e re was a ve ry humanistic element about the whole th i n g ,

w i th eve ryone relating sto ries. It wa s n’t just about ve n d o rs

and custo m e rs. It was a healing pro c e s s .”

Las Ve gas, Neva d a

“I wo ke up that morning expecting a long day at the Riviera

s etting up for the Wo rld Expo, and was stunned when I turn e d

on the te l evision and saw what had happened,” said Re b e c c a

Pa rke r, Re ch a rger Maga z i n e’s lead edito r. “I was glued to th e

TV. When I heard that it was te rro rism and that th e re we re

multiple atta c ks, I was wo rried about my husband’s safet y.” 

Pa rke r’s husband, Russ, a captain in the U.S. Air Fo rc e ,

had shipped out to Ku wait two days befo re, and she spent th e

n ext few days closely monito ring the news. “I knew I wa s n’t

going to hear any thing dire c t ly from him. I’d heard that th e

phone lines at his base we re closed to all but official milita ry

calls and that th ey we re on the highest alert and we re unable

to leave the base. So I just ke pt checking the news to make

s u re th e re we re no atta c ks on any bases in Ku wa i t .

“When I made it to the Riviera that day, I hadn’t even fully

c o mp rehended the impact it would have on travel and th e

s h ow,” she said. “It was a re a l ly emotional time. There we re so

m a ny people wa n d e ring around in shock. Comp l ete st ra n ge rs

came up to me with te a rs in their eyes and th ey just wa n ted to

talk about what had happened. No one could believe it.” 

The camara d e rie of those who had made it to Las Ve ga s

b e fo re the atta c ks made an imp ression on Pa rke r. “Noth i n g

pulls people to gether like th a t ,” she said. “In a way, I was gl a d

to have the Expo to focus my attention on and I think th e

ex h i b i to rs and attendees that had already arri ved and we re

stuck in Ve gas felt the same way. A tra gedy had happened and

th e re was nothing anyone could do about it, but just sitting in

f ront of the TV for 24 hours a day and wo rrying was not going

to make anyone feel bet te r. So, we all pulled to gether and tri e d

to make something positive come out of a difficult 

ex p e ri e n c e .” 

Dana Enerson, Expo confe rence coord i n a to r, knew she had

a crisis on her hands as soon as she heard the news of th e

a t ta c ks. 

“I was walking in from outside when someone told me what

h a p p e n e d ,” she said. “I went running for the neare st TV.”

M o st inte rnational attendees had already arri ved in Las

Ve gas, and many oth e rs made it in short ly afte rwa rds, mean-

ing a decision had to be made. 

“It wa s n’t just about ve n d o rs and custo m e rs .

It was a healing pro c e s s .”
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“It was a difficult decision,” said Enerson. “We wa n ted to

respect the fact that a national tra gedy had occurred. But th e re

we re 2,000 people here, and I think th ey re a l ly wa n ted someth i n g

to do, other than sit around and watch the TV.”

In the end, Re ch a rger Maga z i n e sta ff, after meeting with many

i n d u st ry ve n d o rs, made the decision to go on with the show. While

m o st applauded the decision, th e re we re some logistical pro b l e m s .

P ri m a ry among them was the fact that not all of the course inst ru c-

to rs had been able to make it. “I remember a kind of scru ff y- l o o k-

ing guy coming up to me and saying that he could clean up bet te r,

and ta ke over some classes. He turned out to be Mick Carl ot ta

f rom Inkprocess, and he taught two diffe rent classes on ink.

“ People just re a l ly pulled to geth e r,” Enerson said. “I couldn’t

b e l i eve how many people drove in when th ey couldn’t fly. We had

people still coming in on Thurs d ay night.”

It was that kind of attitude that most people remember when

th ey speak of the show, and the events of Sept. 11. As we appro a c h

the one-year annive rs a ry of the event, and as Wo rld Expo 2002

d raws near, it’s time to try to re c a pt u re that feeling. This ye a r’s

Wo rld Expo will give us a chance to look around and be gra te f u l

that no one traveling to last ye a r’s Expo was lost that day. But it

will also give us a chance to ta ke pride in ours e lves, as individuals

and as an indust ry, for our coura ge, our commitment, and our abil-

ity to face disaster and remain standing tall. R

“We wanted to respect the fact that a national tra gedy had occurred. But there

we re 2,000 people here, and I think they re a l ly wanted something to do, ot h e r

than sit around and wa t ch the TV.”


